
If you call 911 for a medical emergency, your next phone call should be to ScholasƟc 
Emergency Services. They will make all arrangements for you to provide for the following: 

TranslaƟon Assistance
Medical EvacuaƟon or TransportaƟon
CriƟcal Care Monitoring
Compassionate Family Visit

Medical Trauma Counseling
Legal and Interpreter Referrals
Emergency Message Transmission
RepatriaƟon or Return of Mortal Remains

Students, staff or parents should contact Scholastic Emergency Services if there is a 
life-threatening emergency or illness. Scholastic Emergency Services is a service-arranger, 
not insurance, so please contact them first as they can not reimburse for any services you 
pay for or use.  Scholastic Emergency Services will not pay for services on a reimbursement 
basis, so you must contact them immediately.

Scholastic Emergency Services Contact Information

Phone: 1.877.488.9833 (Toll free inside the U.S.A.)
Phone: +1.609.452.8570 (Outside of the U.S.A.)
E-mail: medservices@assistamerica.com
Website: Scholastic Emergency Services

Students

https://www.assistamerica.com/students.aspx

